INDUSTRIAL RELATIONS
at the DAWN of the
NEW MILLENNIUM



INDUSTRIAL RELATIONS
at the DAWN of the
NEW MILLENNIUM

Maurice F. Neufeld and Jean T. McKelvey, Editors

Priscilla Zamoiski, Associate Editor

New York State School of Industrial and Labor Relations

Cornell University

1998



NEW YORK STATE SCHOOL OF INDUSTRIAL AND LABOR RELATIONS

CORNELL UNIVERSITY

© 1998 by the New York State School of Industrial and Labor Relations,
Cornell University, Ithaca, New York 14853-3901. All rights reserved.

Imageset and printed in the United States of America

Text composed in Adobe Minion, Adobe Myriad, and Monotype Albertus

w:g:é‘lﬁ;w Printed using soy-based inks on recycled paper by
i Finger Lakes Press, Auburn, NY

Library of Congress Catalog Card Number: 98-65173



The most satisfactory and happiest human relationships
are the product not of legal compulsion, but rather of
voluntary determination among human beings to cooperate
with one another. Though we may legislate to the end of time,
there will never be industrial peace and harmony without
good faith, integrity, a high degree of responsibility and a real
desire to cooperate on the part of all parties concerned.
Without this spirit of good will, all the social, economic and

labor laws of man will prove eventually to be in vain.
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